             TBNC – Volunteer Policy

FOR TEAMBATH NETBALL CLUB

TEAMBATH Netball Club has 8 senior teams and 8 junior teams at U14 and U16.  We are also linked with the University of Bath’s U11 Hi5 and U12 sessions.  We are a GOLD CAPS accredited club, which is a kitemark issued by England Netball.  We play our games nationally and across the SouthWest but primarily in Bristol.  Our ambitions are to support our players as individual athletes in addition to being the best team players they can be.

TEAMBATH Netball Club (TBNC) values its volunteers and actively attempts to operate a fair and equitable approach to recruiting and retaining its volunteers.  All volunteers will be treated equally and fairly.

Volunteers operate at all levels of TBNC from coaches, team managers, scoring officials, umpires and committee members.  The time and effort expended by volunteers on behalf of TBNC builds toward the Club’s aims to offer netball to players of all abilities, regardless of age, gender, disability, race, language, ethnic origin, nationality, colour, parental or marital status, religious belief, pregnancy, class or social background, sexual preference, gender reassignment or political belief.

The club retains role descriptions for volunteers, which are available to read and print upon request to the Club Secretary.  Volunteering roles will be advertised throughout the club membership by word of mouth, email, the club’s social networking site and web site.

Volunteers must be amenable to having a DBS check performed prior to commencing duties that will bring a volunteer into contact with children and young people. TBNC operates a Child Safeguarding and Protection Policy and always considers the health, wellbeing and safety of its members to be of the highest priority, encouraging volunteers to request and read this Policy prior to commencing volunteering duties. 

TBNC is firmly committed to diversity in all areas within the Club.  We believe that we have much to learn and profit from diverse cultures and perspectives, and the diversity will make our Club more effective in meeting the needs of al of our Club members.  We are committed to developing and maintaining a Club in which differing ideas, abilities, backgrounds and needs are fostered and valued, and where those with diverse backgrounds and experiences are able to participate and contribute.  We will regularly evaluate and monitor our progress towards diversity.  The Club Volunteer Coordinator will act as the first point of welcome for a new volunteer, guiding a volunteer towards those members who will best help a volunteer be effective and happy in their role.  Volunteers who would like to try a role for a trial period of four months are welcome to do so.

The Club has access to a wide pool of information on the training of volunteers in a varied range of roles, and will actively help volunteers to find appropriate training programmes to increase the experience, ability and qualifications of a volunteer.

All reasonable, out-or-pocket expenses will be met by the Club, as TBNC wishes volunteering at our Club to be accessible to all, regardless of income.  Reasonable expenses include travel, meals, postage and phone calls and the Club Treasurer is available to discuss what is and what in not considered “reasonable”.

Committee meetings and Coaches meetings occur on a regular basis and volunteers are encouraged to seek advice and reassurance from the committee, through the Club Volunteer Coordinator, to ensure that their voluntary work is progressing smoothly and enjoyably.

TBNC will affiliate with England Netball those individuals who volunteer for the Club, and insurance is available to affiliated members.

TBNC is always concerned with the health and safety of its volunteers, and the practical safety issues will be part of the welcome and induction process offered by the Club Volunteer Coordinator.

If any volunteer should have a grievance with the Club, the Club Volunteer Coordinator will act as the first point of contact to resolve any grievance, followed by reference to the committee of the Club.  All grievances or concerns will be dealt with in a timely, caring and positive manner, and the decision of the Club Chairman is final.

TBNC wishes to operate this Volunteer Policy with an unstinting commitment to good practice.

The policy will be reviewed on an annual basis, at the first committee meeting following the AGM.
Signed: ____________________________________   Name: ___________________________________

Date: ______________________________________   Committee Position: ________________________
Signed: ____________________________________   Name: ___________________________________

Date: ______________________________________  Committee Position: ________________________
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